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Introduction:  

All chafing dishes have a frame, a water pan, food pan (2 if it’s a split), a cover/lid,     

2 sterno pots with lids and 2 sterno fuel. Regardless of the type or size, they use water 

as a medium to transfer heat from the heat source, typically sterno (gel fuel), to the 

food pan. Always make sure that the chafer has adequate water to prevent burning and 

equipment damage. Chafers should not be used for cooking food, they are meant to 

keep food hot or warm. For best results, heat your food in an oven and use the 

chafer to keep food warm. 

Getting Started: 

1. Set up your chafing dish directly where you intend to serve food making sure it is 

on a flat stable surface and pour hot water into the base (water pan) until it is 

approximately 2 inches deep.  

2. Test the water level by lowering in the empty food pan insert and lifting it back out. 

Remove some of the water until the bottom of the food pan insert comes out dry.  

Do not use without water.     

                                                                                                                              

3. Pry the lid off of the Sterno (gel fuel) and set Sterno container into the                       
sterno pot and replace the fuel cover lid back into the frame. Slide open lid 

of fuel cover and light fuel with long handled lighter. Light sterno (gel) 

approximately 20 minutes before food pan is placed in the chafer unit. Cover 

the chafing dish with the lid for approximately 10 minutes. One can of 7oz 

Sterno should last about 2 hours. Sterno burners have lids that can be opened or closed 

to adjust the heat output. 

  

4. Remove the lid of the chafing dish and slowly lower in the food pan insert that has been filled with food.  

5. Replace the lid of the chafing dish until ready to serve. Check on the fuel level in the burners and water level 

in water pan every 60 to 90 minutes.  

Sterno flames can sometimes be nearly invisible. Test for a lit flame by holding your hand a couple of 

inches away and to the side of the burning area to feel for heat. 

When sterno is empty, be careful, can is very hot – remove carefully. Please return sterno can holders 

and lids. 

Handle with care. Chafer dishes get hot, so it's important to handle them with caution. Use oven mitts or 

heat-resistant gloves when touching any part of the chafer dish, particularly the lid and the frame.   

 Keep children and pets away. 



 

 

 


